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A. WHO IS THIS ATTACHMENT FOR?

This attachmentas created to assidtmed ForcedMembers (Army, Navy, Air Force, Marine Corps
andUnited States (L8.) Coast Guard). It hefpyou uinderstand your allowances and responsibilities
involving the shipment and or storage of ybousehold gooddHHG) andunaccompanied baggage
(UB). This policy directive has been reviewed by the Per Diem, Travel and Transportation
Allowance Committee (PDTAAC) according to Department of Defer(&oD) Directive 5154.29,
DoD Pay and Allowances Policy and ProceduessPDTATAC Case RR090630. Any conflict
between this directive and the Joint Travel RegulatidmB)(is resolved based on ti€Rand not

this drective.

B. WHATO6S NEW AINACHMENS ?

1. The Defense Personal Property Prog(BMA3), Defense Personal Property System (DPS), Full
Replacement Value (FRV) protection in the event you suffer loss and or damage to your personal
property and Customer Satisfiann Survey (CSS) requirements just to name a few.

2. The contents contained in tratachmenare not all inclusive adllowances For detailed
Service specifics, consult yo8ervice regulations. For uniformed member allowances, consult
theJTR For further information, contact your local Transportation Office (TO)

3. For shipmentérom the Lhited Statesto overseas (export) or shipments from overseas to the
United States(imports) if you would like to request that certain Personally Identifiable
Information (PIl) on the TSP vessel manifest not be shared or made available to the public per 19
CFR 103.31, complete a Vessel Manifest Confidentiality Request form located at
http://www.move.mil/lundert h kloviig Guid® s e.cCti okh on AOver seas MoVE
( OCONWSBI nen downl oad the AVessel Ma@ricd est Conf
completed, senthe formto the email address identified on the forrm @proval can take up to
90 days to procesbut once approvedt is good for 2 years.

C. DEFENSE PERSONAL PRCPERTY PROGRAM

1. To improve your moving experience and streamline the process for those who supportaD the D
developed a new program called filxefense Personal Property Progrd®3).0 This new
program focuses on meeting the needaraied ForcesMembersDoD Civilian Employees and
their families by promoting higher servicquality.

2. The backbone of thBP3is the DPS which automateand simplifesyour personal property
move proces.

D. DEFENSE PERSONAL PRCPERTY SYSTEM

1. As a centralized, integrated system, DPS support®®3as the onetop source for managing
personal property moves. For the first time,tinited States Transportation Commdracs
oversight of claims and Transportation Service Provider (TSP) information in one convenient
location. In addition, DPS providéhe convenient 24/7 access to personal property shipment
information and a conduit for a direct relationship betw@eb custaners and TSPs throughout
the entire moving process.

2. Some highlights of DPS include the ability@dD customers to use DPS to settle claims directly
online with their TSP. Claims protection includ€’V of lost items and/or items damaged
beyond repair, dect communications and claims settlement between the customer and the TSP.
DPSis the focal point for alDoD customers, TSPs, Personal Property Shipping Offices (PPSOs),
the Service HeadquartgitdQ), TOs,and others who participate in the personal prgpmoving
process.
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3. Accessing DPS:

a. Firsttime DPS users must obtain an Electronic Transportation Acquisition (ETA) login
Identification (D) and passord beforeaccessing DPS

b. To obtain an ETA login ID and password, gdttp://www.move.mil

c. Once you havaccessed Move.mil, clickanh e fAcr e at @linklocatedinthec coun't
green banner.

d. Follow instructions for checking browser capability andltaina user IDandpassword.

e. After obtaininga wser ID andhassword, sele@Signin to DPS.

E. INTRODUCTION

1. A successful move is not a matter of chance. It is the result of planning and hard work. At the
center of these efforts is yaine customerIf you expect a good move, you must ptayactive
role.

2. Thisattachmenhas been prepared to help you understand your allowances and responsibilities
concerning the shiment and or storage of HHG aadlUB. ltis also intended thelp you
understand your allowances and responsibilities irteat you have to file a claim for loss
and/or damage.

3. For additional DPS user and personal property shipping information, please visit
http://www.move.milor contact your locaPPSQ TO, or Personal Property Processing Office
(PPPO). Additional websites are listed at the erttliefattachment

4. Your new unit may assign you a sponsor who should contact you some weeks in advance of your
reporting date. A sponsoan often provide information helpful to you in arranging a smooth
move. Contact your new unit if you have not heard from your sponsor within a reasonable
period. It is yourmove. Ask questions. Read and undedtahat you sign. Get involved.

F. VALUABL E TIPS

1. Have expensive and valuable iteragg(,artwoik, collectibles, heirloomsappraised. The
Government does not pay for the appraisals, but consider this part of your investment in the event
of loss or damage. Attempt to locate original purchassigecfor your more expensive items
and keep them separate from the rest of your shipment. Consider using a video camera or taking
closeup pictures to record the condition of your furniture, working condition of your stereo,
televisionand the actual agarance of your expensive and/or valuatdms prior to the HHG
pack/piclup dates. This could help in the event you must file a Loss/Damage Claim.

2. Do not ship small, extremely valuable items such as stocks, bonds, jewelry, coins/coin
collections, and it@s of great sentimental value such as photo albdtask them in your
suitcases and haswdrry them, as well as your purchase receipts, pictures, and appraisals.

3. ProtectingYour PII on International Shipments. Public Law allows for certain data elements
anocean vessel manifestatmay contain Pll to be shared with parties outside the DoD. To
protect your PII, visitttp://www.move.mil/s e | Blaving Guid® and ck on fAOver seec
Moves ( OCadHgl)oownl oad t he fAVessel Mani fest Conf
Once completed, send to the email address identified dortine Approvals can take up to 90
days to process, but once appraveis good for 2 years.
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G. WEIGHT ALLOWANCES

1. TheJTRprescribeshe maximum Permanent Change of Station (PCS) andlMotporary
Storage (NTS) weight allowances that you can ship and/or store at Government expense based on
t he merark and dependency statukhe JTRalsoprescribes Temporary Duty (TDY)
weight allovance based an h e  me rarik.eWeilyls allowances do not include Professional
Books, Papers and Equipment (PBPRRO-Gear) or requirethedical equipment.

NOTE: The Secretary concerned may authorize a higher weight allowance (not to exceed [NTE]
18,000 pounds) of a member below pay grade O-6, but only on a case-by-case basis. The
Secretary may increase the member's PCS weight allowance if the Secretary determines that
failure to increase the member's weight allowance would create a significant hardship to the
member or the member's dependents

PCS and NTS Weight Allowance (Pounds)

Grade NOTE 1/NOTE 3 With Dependents Without Dependents
NOTE 2

Officer Personnel
0-10 to 0-6 18,000 18,000
0-5/W-5 17,500 16,000
0-4/W-4 17,000 14,000
0-3/W-3 14,500 13,000
0-2/W-2 13,500 12,500
0-1/W-1/Service Academy Graduates | 12,000 10,000

Enlisted Personnel
E-9 15,000 Note 4 13,000 Note 4
E-8 14,000 12,000
E-7 13,000 11,000
E-6 11,000 8,000
E-5 9,000 7,000
E-4 8,000 7,000
E-3to E-1 8,000 5,000
Aviation Cadets 8,000 7,000
Service Academy Cadets/Midshipmen 350

NOTE 1: Includes a Uniformed Service regular and Reserve Component member, and an
officer holding a temporary commission in the U.S. Army/Air Force.

NOTE 2: For thistable,amemberiwi t h dependentsodo is a member who
eligible to travel at Government expense incident
travel has no bearing. Il ncident to a member és fi

1. The death(s) of all of the member's dependent(s), or

2. Adivorce that leaves the member with no dependent(s) eligible to travel at
Government expense, the member has the weight
dependent so.

NOTE 3: A member appointed from an:
1. Enlisted/warrant officer grade to a commissioned officer grade, or

2. Enlisted grade to a warrant officer grade or
allowance:
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a. Held on the member's PCS authorization/order effective date used for HHG
transportation, or

b. From which an appointment was accepted, whichever is greater.

3. Upon reversion, the member is authorized the weight allowance of the grade held:

a. Onthe member's PCS authorization/order effective date then being used for
HHG transportation, or

b. Before reversion, whichever is greater.

NOTE 4: A member selected as Senior Enlisted Advisor to the Chairman of the Joint Chiefs
of Staff, Sergeant Major of the Army, Chief Master Sergeant of the Air Force, Master Chief

Petty Officer of the Navy, Sergeant Major of the Marine Corps, or Master Chief Petty Officer
of the Coast Guard is authorized a weight allowance of:

1. 17,000 pounds with dependents or,

2. 14,000 pounds without dependents.

for a PCS authorization/order issued on or after receiving notice of selection to that position
and for the remainder of the military career.

Army, Air Force, and Marine
Corps

TDY WEIGHT ALLOWANCES (POUNDS)

Service and Grade NOTE 1

Navy, Coast Guard, and National Oceanic
and Atmosphere Administration Corps

Officer Personnel

Public Health Service

Weight
Allowance

Cadet/Midshipman

General/General of the Army Admiral N/A 2000 NOTE 2
Lieutenant General Vice Admiral Surgeon General 1500
Major General Rear Admiral (upper half) Deputy/Assistant Surgeon 1000
General

Brigadier General Rear Admiral (lower half) Assistant Surgeon General 1000
Colonel Captain Director 800
Lieutenant Colonel/ Commander/Warrant Officer (W-5) Senior 800
Warrant Officer (W-5)
Major/Warrant Officer (W-4) Lieutenant Commander/Warrant Officer (W-4) | Full 800
Captain/Warrant Officer (W-3) Lieutenant/Warrant Officer (W-3) Senior Assistant 600
First Lieutenant/Contract Lieutenant (Junior Grade)/ Assistant 600
Surgeon/Warrant Officer (W-2) | Warrant Officer (W-2)
Second Lieutenant/Officer Ensign/Officer Graduate of Service Junior Assistant 600
Graduate of Service Academy/Warrant Officer (W-1)
Academy/Warrant Officer (W-1)

Enlisted Personnel
E-9 E-9 N/A 600 NOTE 3
E-8 E-8 N/A 500
E-7 to E-1 E-7 to E-1 N/A 400
Aviation Cadet Aviation Cadet N/A 400
Service Academy Service Academy Cadet/Midshipman N/A 350

NOTE 1: Includes a Regular member, a member of a Uniformed Service Reserve Component,
and an officer holding a temporary commission in the Army/Air Force of the United States.

NOTE 2: The Secretarial process may authorize additional weight up to 2,000 pounds (up to
4,000 pounds total) for the Chiefs of Staff, U.S. Air Force and U.S. Army, the Chief of Naval
Operations, the Commandant of the Marine Corps, and the Commandant of the Coast Guard.
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NOTE 3: A member selected as Senior Enlisted Advisor to the Chairman of the Joint Chiefs of
Staff, Sergeant Major of the Army, Master Chief Petty Officer of the Navy, Master Chief Petty
Officer of the Coast Guard, Chief Master Sergeant of the Air Force, or Sergeant Major of the
Marine Corps, who requires a TDY weight allowance of HHG, is authorized a weight allowance of
800 pounds for a TDY authorization/order issued on or after receiving notice of selection to that
position and for the remainder of the military career.

You,not yourTO or TSP, are responsible for stayingthin your authorized weight allowance.
If the weight of items packed, shipped, or stored exceeds your weight allowance, you are
financially responsible for the payment of all charges connected with excess weigbbrdance
with (IAW) your Service guidance/regulations.

For this reason, estimating the weight of your HHG is very importastimates should start
early, even before you visit yolliO or before you prepare your application to ship and or store
personal property in DPSThe counselor at yourO requires an estimated weight for each
shipment you intend to make.

An easy and usually dependable method for making this estimate is to figure 1,000 pounds per
room (not including storage rooms or bathrooms), then add the estin®itgd of large

appliances anidlems in the garage, storage rooms, basement, etc. An optional method is to use
t he A Wei g hthttds:dviww.mave.oilfresourmds/weigbstimator

WeightEstimates Not Official

a. Weight estimates are not official; they are planning tools only. You can never use weight
estimates to refute excess weight charges.

Excess Weight Can Cost Big Money

a. Exceeding your authorized weight allowance on a move carycost lot of money.
Charges for excess weight can range from several hundred to several thousand dollars.

b. Natification of overweight charges can take many months after your move is completed. For
amembermwhois separating from the Service and no longgnairsin an active pay status,
excess costs should be paid prior to the movement of HHG. Excess costs are collected IAW
Service regulationsContact your local'O for additional information regarding excess costs.

Verify Accuracy of Excess Cast

a. The wa to avoid excess weight charges is to stay within your authorized weight allowance
by estimating early and disposing of unnecessary posses¥idren you receive a
notification for exceeding your weight allowance, check it carefully. Often you maywmet h
received credit foPBP&EPRO-Gear. The estimated weight of PBP&BRO Gear must be
declaredn MilMove or DPS

b. If you have any questions concerning your excess weight, contact youf @cal
Request for Reweigh

a. TheTO at origin or destination can authorize a reweigh of your personal property shipment at
your request at no cost to you. This ensures a reweigh of your personal property is completed
or scheduled prior to accepting delivery. If you are available whensigument is
reweighed, you have the right to witness the reweigh and/or request to see the reweigh tickets
for verification.

Overseas Weight Limitations

a. Some overseas areas impose administrative weight restrictions. If the area to which you are
assignegrovides Government furniture, for example, the Government may impose an

IV-K1-7


https://www.move.mil/resources/weight-estimator

Defense Transportation Regulation i Part IV 15 January 2019
Personal Property

administrative weight restriction, which would prevent you from shipping youd Tirl

weight allowance overseas. In these cases, a member is limited to HHG transportation of
2500pounds (net) or, 25 percent (net) of the n
whichever is greater, plus UB transportation. If both spouses are members and are assigned

to the sam®utside ContinentdUnited State§OCONUS area where they jointly occupy

quarters, they are limited to one administrative weight allowance, based on the higher ranking
member 6s wei ght all owance; however, each is
PBP&EPROGear and required medical equipment. The counselor atyOwan provide

information on weightestricted areas.

b. If you are administratively weight restricted, you have the option of storing the remainder of
your HHG in longterm storage called NTS, or you may ship your HHG to a designated
location within theCortinentalUnited State§CONUS for the duration of your overseas
tour. UB is included in yowyTRweight allowanceand is considered a partydur
administrative HHG weight allowance. Authorized PBPREO-Gear are not counted
against the fullTRweightallowance or an administrative weight allowance. If declaring
PBP&EPRO-Gear, you mustieclare the items iMilMove or DPS

H. MOTORCYCLE OR DIRT B IKE SHIPMENTS

1. Generally, motorcycles and or dirt bikes can be shipped either as a sepaatady Qvned
Vehicle POV) shipment, or in your HHG shipment. However, some countries do not allow the
importation of motorcycles and or dirt bikes. If shipped to a country which does not allow their
importation, the entire HHG shipment and or motorcycle/dig Ishipment may be held by the
HostCountry Customs officials and may not be released until the unauthorized shipment has
been corrected. This action may result in a moyetgonvenience on your part.

2. Contact youtocal TO for details based on He§ourtry requirements to which being assigned
to, or you may consult the Personal Property Consignment Instruction Guide (PPCIG) by visiting
https://www.move.mil/sme

3. When shipping a motorcycle, the following outlinesiyoesponsibilities during the moving
process:

a. Fuel injected models must be drained of fuel. Carbureted models must be drained down to
reserve, or as low as possible. This can be done by running the engine until empty and/or
using a siphoning device

b. Make sure that tires are properly inflated, and vehicle is free of fluid l&ikstransmission
and fuel leaks are the usual culprits that must be repaired prior to shipment.

Disconnect battery and tape ends with electrical tape to prevent sparking.

Empy saddlebags and ensure you remove all belongings. Any paperwork, keys, boxes, or
spare parts need to be shipped separately. Saddlebags and windshields can stay on the
motorcycle and helmets may be shipped as long as they are securely strapped to the
motorcycle.

NOTE: Ensure inventory reflects when helmet is attached to the motorcycle.
e. Ensuremotorcycle is unlocked so the driver can roll onto the truck and onto the skid

f. If equipped with a full style touring windshield, it is recommended thatreim®ved and
shipped separately (crated if necessary).
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. CONSUMABLE ITEMS

If you are assigned to a permanent duty station in a remote location listed in the JTR, Appendix F,
Part |, Paragraph 052002, F, you are authorized to ship up to 1,250 pounds & saitabmable

goods per tour year (i.e., tRonth touri 1,250 Ibs; 18month touri 1,875 pounds) of assignment.

These items must be packed, marked, and weighed separately. The inventory should identify them as
AConsumabl e |t ems0.oraddtomaltdetaldif applicabte. | ocal TO f

J. PROFESSIONAL BOOKS, PAPERS, AND EQUIPMENT (PBP&E/PRO-GEAR)

1. PBP&E allowances have changed for members whose travel orders are issued 1 May 2014 and
after. The new allowances limit PBP&E to 2,000 pounds net weight alochger include
personal computers and accompanying equipment, and/or awards presented for significant
contributions while performing official duties.

NOTE: Members/Employees whose travel orders were issued prior to 1 May 2014 are not
subject to the PBP&E weight limitation and may include personal computers and accompanying
equipment, and awards presented for significant contributions while performing official duties.
Members who have transported more than 2,000 pounds of PBP&E overseas prior to the change
will be grandfathered and allowed to return the same amount to the CONUS. Please see the
JTR, Paragraph 054309, for further information.

2. Member:

a. PBP&EPROGear is defined as: HHG in a mé espdssession needed for the performance
of official duties at the next or a later destination.

b. If you have PBP&E/PR&sear to declare, you must do inMilMove or DPS.

c. If your estimatedanddeclared PBP&BERO Gear weighs 1,000 pounds or less, there will be
no additional approvair review of your declared PRGear and it may be included and
packed with the rest of your HHG.

d. If your estimatedanddeclaredBP&EPRO Gear weighs more than 1,000 pounds, your
Service may review your declaratiand items at their discretion outsideMif Move or
DPS

e. WhenPBP&E/PRGGear is properly declared MilMove or DPS the weight of
PBP&E/PRQGGear does not count against the total weight of your shipment(s). Before
signing your inventory prepared by the TSP(s), be sure theseaterdsclared as
i PBP&E{GR R @he proper designation of these items and the exclusion of the weight
can be verymportant

f. The following items are considered PBP&E/P32ar:
(1) Reference material not ordinarily available at the Rextnanent Duty Statio(PDS

(2) Instruments, tools, and equipment peculiar to technicians, mechanics, and members of
the professions

(3 Specialized clothing such as diving suits,
band wuniforms, chapl ai noappawrkenstnameaiotusual and o
uniform or clothing

(4) Communications equipment used by a member in association with the Military
Affiliated Radio System

(5) Individually owned or specially issued field clothing and equipment
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(6) Governmentor uniformed servicewned acountable Organizational Clothing and
Individual Clothing property issued to the employee or member by the Service/DoD
component for official use.

NOTE: Excluded from PBP&E/PRO-Gear are:
1. Commercial products for sale/resale used in conducting business
Sports equipment
Office furniture
Household furniture

Shop fixtures

o g M w D

Furniture of any kind even though used in connection with (ICW) the PBP&E
(e.g., bookcases, study/computer desks, file cabinets, and racks)

Personal computer equipment and peripheral devices

8. Memorabilia, including awards, plagues, or other objects presented for past
performance (includes any type of going-away gifts, office decorations, pictures,
etc.)

9. Table service, including flatware (including serving pieces), dishes (including
serving pieces, salvers, and their heating units), other utensils, and glassware

10. Other items of a professional nature that are not necessary at the
next/subsequent PDS, such as textbooks from previous schools unrelated to
future duties; personal books, even if used as part of a past professional reading
program or course of instruction; and reference material that ordinarily would be
available at the next/subsequent PDS either in hard copy or available on the
Internet.

3. Member 6s Dependent Spouse:

a. Member's Dependent Spouse PBPREG-Gear. The Service concerned may authorize an
additional weight NTE 500 pounds fBBP&EPRO Gearthat belongs to the memiger
spouse when onRCS PBP&E/PRQOGearfor a membeis spouse must meet the definition
of spousePBP&E/PRGOGearin theJTR, Appendix A, and is necessary for employment or
community support activities at the next duty station or a later destinatiorde€laation
andshipment ofPBP&E/PRQGearfor a membeais spousés in the same manner and under
the same conditionsash e me mber 6 sGe®@BP&E/ PRO

b. The following items are considerdteMe mber 6 s De p e PBPZQEPROGR@OUS e 0 S
(1) Reference material

(2) Instruments, tools, and equipment peculiaethnicians, mechanics, and members of
the professions

(3) Specialized clothing such as diving suit, flying suits and helmets, band uniforms, nurse
uniforms, chaplaindvestments, and other specialized apparel not normal or usual
uniform or clothing
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K. WHEN TO MAKE ARRANGEMENTS

You may ship personal properyanytime after you receive your official orders/authorizatiery(,
PCS Separation [ETS] or Retirement [RBT]Contact youiT O early to increase the chances of
having your personal property moved og thate you want. Pack dates are usuallyyaod@wo

before the actual pickp date of your shipment. Pack dates can and do vary. To ensure a smooth
move, the TSP or its representative coordimtite pack dates with you during the yoneve survey
process. Delaying the call or visit can create hardships for everyone.

L. WHO TO SEE

The Army, Navy, Air Force, Marine Corps, and Coast Guard op&fge Your originTO is your
first point of contact wheguestions or problems about the movement of your personal property arise
prior to shipment.

M. WHAT YOU A MARSHHSHI P

1. You may ship all personal property associated with the home and all personal effects belonging to
you and your dependents on the effextilate of youPCSorders. Also included are:

a. PBP&E needed and not needed for the performance of official duties at the next or a later
destination. PBP&E hat are needed are not calcul ated i
therefore must bdeclaredn MilMove or DPS anddentifiedon the origin inventory as
PBP&E.

b. SparePOQV parts (e.g., cangine/transmissiomjot to exceethe member's administrative
HHG weight allowance and a pickup tailgate when removed

c. Integral orattachedrehicle pats that must be removed due to their high vulnerability to
pilferage or damage (e.g., seats, tops, winch, spare tires, portable auxiliary gasoline can(s),
CD players, GPS systems, and miscellaneous associated hardware).

d. Consumablgoodsfor a member orded to locations listed ithe JTR, Paragraph 052002, F

e. A vehicle other than a POV (such as a motorcycle, moped, hang glider, gadf cart
snowmobilgand/or the associated trajler

f. A boat orpersonalvatercraft (e.g., a jeks canoe, skiff, dinghyscull, kayak, rowboat,
sailboat, outboard/inboard motorbpandbr the associated trailer.

g. Ultralight vehicles(defined in 14Code of Federal Regulations Sect{@n 103 as being single
occupantfor recreation or sport purposegeighing less than 155 pods if unpowered or
less than 254 pounds if powerddving a fuel capacity NTEgallons having arairspeed
NTE 55 knotsandhaving apoweroff stall speed NTE 24 knots).

h. A utility trailer, with or without a tilt bed, with a single axle, and an ovdeaijth of no more
than 12 feetftom rear to trailer hitch), and no wider th@rieet (outside tire to outside tire).
Side rails/body no higher than 28 inches (unless detachable) and ramp/gate for the utility
trailer no higher thad feet (unless detachke).

i. Governmenbr military owned accountable Organizational Clothing and Individual Clothing
property issued to the member by the Agency/Service for official use.
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N. WHAT YOU fi MAYHIPNASHKWG S

1.

3.

The following items may not be shipped as HHG (includeshbulimited to):
a. Personal baggage when carried free on commercial transpartation

b. Automobiles, trucks, vans and similar motor vehickplanesmobile homescamper
trailers horsetrailers and farming vehicles.

Live animals including birds, fistand reptiles

Articles that otherwise would qualify as HHG but are acquired after the PCS
authorization/order effective date, except:

(1) Bona fide replacements for articles that have become inadequate, worn out, broken, or
unserviceable on/after the PCS awthation/order effective date, but before the date the
bulk of the HHG are released to th® or TSPfor transpatation when purchased in the
United Stategor transportation, to an OCONUS PDS with authorization/approval
through the Secretarial Proced8 Comp. Gen. 514 (195%r

(2) Replacement HHG items, in cases in which the original HHG shipment is destroyed or
lost, through no fault of the member, during transportation incident to a change of TDY
station or PDS§8 Comp. Gen. 143 (1988

e. Cordwood and building materials

f. HHG for resale, disposal, or commercial use.

g. Privately owned live ammunition

h. Hazardous articles including explosives, flamreadrd corrosive materials, poisons, propane

gas tanks.

Local laws ofT SPregulations may prohibit commercial shipment of certain articles not listed
above. Laws and regulations prohibit articles liable to impregnate or otherwise damage
equipment or othguropertyd for example, hazardous materials including explosives, flammable
and corrosive materials, and poisons. Contact yQuif you have a question about any item
refused for shipment by the TSP.

If you are not sure of an item, check with y@@® for more details.

0. GYPSY MOTH
Do NotMove a Serious Pest to a New Neighborhood

1.

Planning to move from a State infested with gypsy ntbne that is not infestedvloving your
outdoor lawn furniture, lawnmower, garden tools and or playground equipmess &tate
lines? You need to know about a regulation intended to prevent the interstate spread of this pest.

To prevent the spread g¥psy mothyou are responsible for making sure that your outdoor
household articledo notmove the gypsy moth. How yalo this is your decision. The

guarantine regulations allow for satispection oHHG, and thisattachmentvas developed to
assist you should you choose to geffpect. Alternatively, you may pay.hS. Department of
Agriculture (USDA)-trained certifiel pesticide applicator to inspect the articles you plan to move.

To learn more aboubhe gypsy moth where the problematic areas are, and how you can prevent
the spreadf gypsy moth go tohttps://www.aphis.usda.gov/aphis/resources/pests
diseases/hungsgests Your local TO can also provide additional details

IV-K1-12


http://redbook.gao.gov/4/fl0018669.php
http://redbook.gao.gov/12/fl0059316.php
https://www.aphis.usda.gov/aphis/resources/pests-diseases/hungry-pests
https://www.aphis.usda.gov/aphis/resources/pests-diseases/hungry-pests

Defense Transportation Regulation i Part IV 15 January 2019
Personal Property

P. ALCOHOLIC BEVERAGE S HIPMENT

1. Each Service allows for the importation of Alcoholic Beverage Shipment; however, the method
of importation varies. The following extract fralme JTR stateghat the shipment of alcoholic
beverages as HBl must conform to 2Wnited States Code (U.S.GQ)122.

Setion 1227 Shipments into States for possession or sale in violation of State law. The shipment
or transportation, in any manner or by any means whatsoever, of any spirituous, vinous, malted,
fermented, or other intoxicating liquor of any kjfilom one State, Territory, or District of the

United States or place noncontiguous to but subject to the jurisdiction thereof, into any other
State, Territory, or District of the tited Sates or place noncontiguous to but subject to the
jurisdiction ther®f, or from any foreign country into any State, Territory, or District of the

United States or place noncontiguous to but subject to the jurisdiction thereof, which said
spirituous, vinous, malted, fermented, or other intoxicating liquor is intendedhybyeason

interested therein, to be received, possessed, sold, or in any manner used, either in the original
package or otherwise, in violation of any law of such State, Territory, or District ofrtiedJ

Sates or place noncontiguous to but subjecthe jurisdiction thereof, is prohibited.

2. Visit the following websites for additional information on the importation of alcoholic beverages
into theUnited States

a. State Wine Lawshttp://www.wineinstitute.org

b. Personal Importation of Alcoholic Beverages:
http://www.tth.gov/importers/personal importation.shtml

c. Alcohol Beverage Control Boards for the United Statep://www.tth.gov/wine/state
ABC.shtml

Q. SHIPPING AND OR STORING YOUR POV

To obtaininformation regardinghipping and/or storing yol#QOV, visit thewebsitefor Shipping
Your POV athttps://www.ustranscom.mil/dtr/paint/dtr_part_iv_app_k_3.pddr Storing Your POV
at https://www.ustranscom.mil/dpéartiv/dtr_part iv_app k_ 4.pdf

R. UNACCOMPANIED BAGGAG E (UB)
UBisthatpartofame mber 6 s prescri bed weight all owance of
1. Is not carried free on a ticket used for personal travel
2. Ordinarily is transported separatétgm the major bulk of HHG, ah

3. Usually is transported by an expedited mode bedaiseeeded immediately or soon after
arrival at destination for interim housekeeping pending @ro¥the major portion of HHG.

NOTE 1: UB ICW permanent duty and Consecutive Overseas Tour/In Place Consecutive
Overseas Tour travel consists of personal clothing and equipment; essential pots, pans, and light
housekeeping items; collapsible items such as cribs, playpens, and baby carriages; and other
articles required for the care of dependents. Items such as refrigerators, washing machines, and
other major appliances or furniture must not be included in UB.

NOTE 2: ICW an extended TDY assignment, UB is limited to the necessary personal clothing
and effects for the individual and equipment directly related to the assignment.
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S. BOATS

WARNING! Boat shipment and storage expenses are partially reimbursed Gguwbemmentand
the member bears financial responsibility for anyaitppocket expenses not paid by the
Government.

1. Shipping Your Boat

a. The typicalmemberis not well informed on the movement of boats in Government
shipments. ThdTR authorizes movement of a boat, up to a cost not to exceed the amount to
moveyour maximum authorizedeight allowance This sounds quite simple enough;
however, mosboats move under a Offégme-Only (OTO) rate at commercial rates.

b. Review the following information before arrang for shipment of your boat at Government
expense.

(1) Consider a Personally Procured Move (PPM)ou are moving your boat within the
CONUSor between the CONUS and Alaska, consider making a PPM (at least for the
boat). You could receive an incentive of 95 percent of@wmwernment Constructed
Cost (GCCYo move the same property (up to the amount of weight remaining on your
allowancg, less aaial expenses and applicable taxes. The incentive is based on actual
weight moved, not to exceed your maximum weight allowance. This program allows
you to move the boat at Government expense and possibly make money for doing it.

(2) Make your own arrangement$f you choose not to perform a PPM, consider making
your own arrangements with a commercial boat hauler. You are authorized
reimbursement, not to exceed BAECto move your same weight BIHG. Contact
your TO for guidance before making your own agaments In most cases, the
member has either avoided or reduced excess cost by making personal arrangements.
As with PPM moves, you must have weight remaining on gthawanceto receive
reimbursement. Boats may be shipped within CONUS or oversdasdsio host
country restrictions). The definition of boats includes, but is not limited to, canoes,
skiffs, sailboats, light rowboats, kayaks and dinghies, or sculls. You must ensure the
boat and motor are securely fastened/strapped to the trailer.

2. Shipping Your Boat Trailer

a. The trailer must have a valid license; however, if the origin state does not require a license; a
transit permit at t he me mbawaybSPto gaxgpa@tithe e i s
boat trailer. Below are trailer safety istiards to note prior to the shipment of the boat trailer.

(1) The trailer must have working lights, wiring, and brakes (if so equipped).

(2) The trailer must be equipped with good tires and hubs that have been checked for
adequate lubrication and good bearings.

(3) The trailer frame must not be bent, twisted, or broken.
3. Member s Responsibility
a. Ensure the boat is prepared for shipment to avoid additional charges.

b. Pay all accessorial service charges, including special packing, crating and handling costs.
This includeghe difference between special boat rates and the Government cost to transport
a like weight of HHG. Be aware these costs can be expensive.

c. Remove pilferable items, clothing, televisions, s&i=d similar items. Lower or remove all
antennas, masts, fisly/trolling polesand outriggers.

IV-K1-14



Defense Transportation Regulation i Part IV 15 January 2019
Personal Property

d. Ensure the boat is ready for the TSP on the agreed upon pickup date. The tE&rga
you for attempted piakp cost.

4. Methods of Shipping Your Boat
a. Domestic

(1) All boats or personal watercraft (including but not limtiedanoes, kayaks, dinghies,
rowboats, jet skis, skiffs, and sculls) withwathout an associated trailer equal to or less
than the following dimensions will be shipped with HH@ngth = 14 feet (168 inches)
Width = 6 feetl0 inches (82 inches) Heightéfeet 5 inche§77 inches).

(2) Boats or personal watercraft with or without an associated trailer that exceed the above
dimensions will be shipped via OTO process. Boats cannot exceed 13 feet high from the
keel to the highest point on the bridge. Such moves are normally arrangedl®y. the

(3) PPMincludes hiring a commercial mover or sailing the boat yourself.
b. International

(1) Any boat €.g., personal watercraft, jet skind/or trailer that fits into a standard
overseas container and small boats such as canoes, kayaks and rowboats ippgde sh
with your HHG.

(2) Boats, personal watercradttc. that do not fit into a standard overseas shipping container
may be moved with the memberbés HHG but req
the OTO program.

(3) PPMincludes hiring a commercial mover sailing the boat yourself.
c. As a principal residence
When your boat is your principal residence, you have two movement options:

(1) Within the CONUS and to or froilaska you may sail it yourself and receive the
actual transportation cost subject to the famons inJTR Paragrapt®52403.B.4.

NOTE: Your travel and transportation allowances may be limited.

(2) Letthe Government arrange to move your boat. In this case the Government will pay up
to what it would cost to ship the like weight of HHG up to youxkimaim HHG weight
allowance.

If you live on your boat and move it as a principal residence, you are not authorized a
separate shipment of HHG. Movement of a boat as a principal residence is governed by the
same rules and regulations as shipping a mobiteehol he rule restricting shipment to any

place outside the CONUS except Alaska is the same as that for a mobile home. Contact your
local TO for additional information.
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T. FIREARMS

1. When shipping firearms within or to the CONUS, you must comply with local and/or state laws,
and Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF) regulations. For shipments to
overseas countries, you must abide by the laws of the host counign Mfturning firearms
from overseas to thignited Statesyou must identify your firearms on your individual customs
declarations and obtain ATF Form 6, Paraid ATFForm6A. These forms are required to
bring firearms into th&nited States The foms are available on the ATF website
http://www.atf.gov/ and the process period may be as lon§gweeks. Some basic rules include:

a. Make the firearm inoperable by removing the bolt, firing pin, trigger asseanudyother
arming parts.

b. Remove all ammunition from the firearm.

c. Ensure the firearm information is written on the inventanake, model, serial number,
unique characteristics, and caliber or gauge.

d. Firearms shipped in containerized shipments must beglache number one container to
insure easy access by custom officials.

2. Compliance with the law is your responsibility

a. Local and state laws vary regarding possession and registration of firearms. Tq the safe
not carry firearms on your person, excaptauthorized by local laws and regulations. When
carrying a weapon, be sure to check the laws of all states or cotimtoiegh which you
intend to travel to younew duty station.

U. ARRANGING THE MOVE

Either you visit your TO to arrange the movement aodstorage of your personal propertyibr
applicable, you may @ASel f Co ollowirghtdmeybcaunselig f usi r

1. Complete set of orders/awattization including amendmentsf each type of shipment planned
(e.g., HHG, NTS, B).

NOTE: For shipments from the United States to overseas (export) or shipments from overseas to

the United States (imports), if you would like to request that certain data elements of your PII not

be shared or made available to the public per 19 CFR 103.31, complete a confidentiality request

form located at http://www.move.mil/u n d e r Quicklenksd s e;xctliiccrk on fAOver seas M
( OCONUandtien downl oad the AVessel Mani fest Confidenti

2. Anidea of when you want to move and an estimated weight. Be as flexible as pobsible w
selecting HHG pack and piok dates.Your preferred dates may not be available during some
periods sich as summer or days near official holidays. Avoid scheduling lease termination or
house sale closing on the same date your tdkGobe packed, pickedp, or delivered. Leave
some time in your schedule for the unforese¥au or your designated rementative must be
available between the hours of 8@@n.and5:00p.m.on pack, pickp, and delivery dates.

3. The date you plan to arrive at your new duty station. Your arrival datesgssistTSP anbbr
local TO with schedulingdelivery of your shipment(sjvhich may reduce storage costs paid by
the GovernmentFor example, if you know yoare notavailable to accept a shipment gr
months, do noschedule a HHG delivery date during thmonths you are not available.

4. What type of shipment you want to make (HHG, UB and or NTS) and the estimated wemht.
notforget to declare PBP&PRO Gear.
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5. Information on excess cost. The minimum excess cost is approximately $100.00 per hundred
pounds over the maximum weight allowanceydé have noused an item, or you plan to get rid
of it Asoond we encourage you to fAipitch it bef

6. Alist of large or unusual items {g. large screen TVi.e, plasma, LCD, DLIP, piano, pool table,
china cabinet, wall unit, satellite didmt tub, boat, motorcycle, recreational vehicle)

7. A letter of authorization signed by you or a power of attorney; required if you are unable to visit
theTO. You may appoint your spouse or an agent to act on your b&welure the person you
choose knwvs what you want and has the information to make the right arrangements.
Remember, this person is acting for you, and vy

V. DOCUMENTATION

1. If you receive a personal property counseling at Jiddryour counselor qovides you with
copies of all documentation associated with the movement and or storage of your shipment(s).
Look over your documentian carefully before signing.

2.1 f you perCfoaurnnseed iAnyedrdprampt&iR@eehy-gcoean to read and
acknowledge your inputs. You will also receive a shipment summary prior to electronically
submitting your application(s) for shipment and or storage to your respon€iiite review.

You thenareable to print the documentation created for each shipment request. In the event
corrective actions are required on your part in DPS, ya@unotifiesyou by phone and ormail.

NOTE: Keep copies of all documentation related to the shipment and or storage of HHG. Do not
pack them in your shipments. It is recommended that you hand-carry your documentation to your
new destination.

W. RESPONSIBILITIES

A good move depends largely on how much you get involved and how well prepared you are when
the TSPs arriveThe following is a guide to assist you and may be used as your record of tasks
accomplished.

1. Your Responsibilities (at Origin)

a. Keep yourTO/TSP informed of any change in your orders or other changes, such as a current
telephone number ormail address tvere you are available until you leave your old duty
station.

b. If shipping any engine power driven equipmeng(,motorcycle, dirt bike, lawnmower,
snowmobile, moped, boat), ensure they are free of dirt or grease. Disconnect the battery
cables and tapd¢ leads so they do not make contact with the battery terminals. Batteries
with acid or alkali are prohibited froshipment,only nonspillable getype batteries are
authorized. Disconnect lead from spatldg and also tapine wirelead so itdoesnot make
contact with sparplug. With the motorcycle/dirt bike running, completely run it out of gas
until it stalls. No fuel can be in the tank when shipping a motorcycle/dirt bike as a HHG
shipment.

c. Do not change your shipping dates unless necessary.gi@ganoving dates, especially
during the summer months, can mean a lengthy delay in getting your move rescheduled.
Contact thel O and/or TSP, immediately if rescheduling the shipping dates is necessary.
Notify the TO/TSP if you or your designated repretive is not available durirpe
scheduled pack and or pigk dates.If the TSP arrives to pack/piak your personal property
and either you or your designated representative is not available, you may be financially
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resmnsi bl e for aupcharge Thisrhep mustde paid in fulkpriorde
scheduling new pack and pigk dates.

d. Contactthe origifOifthe TSP, or t he T SHa®mtcont@qgbed yog &efemt at i v e
days prior to your scheduled pickup date.

e. You or your representativesignated in writing must be home when the TSP arriveado p
and remove your belongingisetween the hours of 8:@0m.and5:00p.m).

f. Thirty days in advance is not too early to begin preparation for your.move

g. If you want to request confidentiality gbur PII, complete the confidentiality request form
located orhttp://www.move.milfu n d e rMovingeGuifl® s e,c tciloinck on @AOver
Moves (OCONUS).

h. Ensure any untidiness of your residence or pidkoptiondoesnot hinder the job
performance of the crew that paglour property

i. Remove your TV antenna; disconnect your satellite.dish

j.  Empty, defrost, and thoroughly wash the inside of your refrigerator and/or freezer to keep
mildew at a minimum durigptransit and storage, these appliances need aRldags to dry
out. Leave doors open after cleaning

k. Drain water from hot tubs and waterbeds
.  Remove window air conditioners

m. Disconnect and prepare all components such as stereos, compact disc\ptsmaisc
players, computers, printers, televisions, and VCRs for the . move

n. Disconnect all appliances, such as washer, dryer, and Siharges associated with
disconnecting these appliances are your responsibility so you should complete disconnections
prior to the HHG pack and pickup datdsyou are shipping or storing a freldad washer
please provide necessary hardwarg.( shippindolts)when available.

0. Disconnect TVs (Plasma/LCD/DLP); amount them from the wall
Dispose of foods that coukpill or spoil in transit or in storage

Dispose of worn out and unneeded items before the move to avoid wasteful packing, moving,
or storage expenses and excess weight to you

r. Remove hanging objects scheduled for shipping from the walls, cedindsainet. This
includes curtain rods, kitchenware (kitchen utensil, food racks), mirrors, and pictures

s. Dismantle outdoor play equipment and outdoor struct@es, (tility sheds, plghouses,
swing or gym sebs

t. Ensure personal property items are fresdl/pest infestation (e.ggypsy moths, brown tree
snakes) Remember:Complying with requirements of théSDA and state laws is your
responsibility

u. Remove personal property from an attic, crawl space, or similar storage area within the
residence.The TSP is not required to go into are¢bhat

(1) Are not accessible by a permanent stairway (ladders are not considered a permanent
stairway),

(2) Are not adequately lighted,
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(3) Do not have a finished floor, and
(4) Do not allow a person to stand erect.

Have your property separated by shipment and distinctly maiketiitems that are to go in
the UB shipment in one roonDistinctly mark items for storage, items not to be packéd,
This reduces the chance of items getting into the wrong shipmpreva@nting shipment of
discarded itemsWhen possible, dispose of all trash and items to be discarded prior to the
TSPO6s .arrival

. Remove all old TSP markings and stickers from furniture and boxes

Identify contents left in drawerdBe sure the inventomeflects the contents.
Safeguard all cash, jelvy, or other expensive item$dandCarry them

Airline tickets and passports are important documents. It is a good idea to keep these items
locked in your car, or ask a friend or neighbor to keep themyoul HHG shipment is
picked up

Ensure each carton and leatem (e.g., ladder, rakbas an inventory tag and all tag
numbers appear on the inventory

Monitor the wrapping and packing of your items. Make sure everything is wrapped
individually and adegately. Make sure heavy items are not packed on top of light items. Do
not allow your property to be taken to the warehouse to be packed without first consulting the
TO.

Drain all gasoline, oil, and water from powegjuipment (e.glawn mowers, snowlowerg
prior to pick up.

Have any preoacked boxes, cartons or totes available for the TSP to cfi&ks may
repack items in prpacked containers to ensure safe transport of your property

Carefully read the invent ecforgyopsigalpakatstd by t he
from time to time while the items are packdghsure all boxes and loose items are listed

correctly on the inventorylf a box contains crystal or ceramic figurines, make sure the
inventory says fAcrygtosl, ® @t cAHummeltsedadorofilal
such as Akitchen itemsd or fAglass. 0

Make sure major item&g., pieces of stereo equipmeatg individually noted on the
inventory with complete and accurate descriptions

I f the packer :n,I10i shhtaviec dlhem taalde wihei i z e, ma k
(when readily accessible). This procedure also applies to stereo and video components.

Closely check the string of symbols showing-pxésting damage. These symbols are
explained inthe top,ghth and corner of the | 6810t neywans For
Aibr oken, H cetftto m,o rfnrea n to

A good inventory shows what you shipped and what condition the item was in at the time of
pickup. I f your i nvent ogemativesandiwntadownuwhyat e, t e
you disagree at the bottom of the inventory in the space marked for exceptions

Do not argue wit h tifyoehave@ prdblem, call podi@ad ancet at i v e .

Do not sign anything until you read, understand, andeagith it. You must be provided a
legible copy of everything you sigriNever sign a blank, incomplete, or illegible form, or a
form you cannot clearly understand
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2. Your Responsibilities (at Destination)

a.

h.

Contact the destinationO and or the TSP delivering your personal property as soon as
possible after your arrival even though you may not know the delivery address for your
personal property. THEO/TSPneeds a telephone humber and/or address where you can be
reached on short rioe.

As soon as you have a delivery address for your personal property, dal ggzain and
provide this information

If possible, be prepared to accept delivery of your property as soon as it arrives. This will
prevent additional handling, reduce theaoce of loss or damage, and reduce or eliminate
storage expenses

You or your designated representative in writing must be home on the day of delivery

Know in advance where you want each piece of furniture placed in your new residence. You
arealloweddone ti me placement of goodso by the

Check each carton or item off the inventolake sure everything that was picked up is
delivered

If you discover any loss and/or damage at the time of delivery, list all missing and or
damagd items by appropriate inventory number onitig Form 1840,Joint Statement of
Loss or Damage at Deliveiyefense Personal Property Progrdotification of Loss or
Damage AT Delivery FormDo not sign for services if the TSP did not perform them

Do notargue with the TSPContact the destinationO if problems arise

3. TSP6s Responsi:bilities (at Origin)

a.

Conduct PreMove Survey fhysical or telephonjdepending on the type of shipment and
estimated weight. When required, it should be conducted prior to the first day of packing.

(1) Purpose of PrMove Survey: TSP or TSPs representative determines weight/volume of
property to be packed/loaded, quantityl aype of packing materials required, whether
or not items require special cratirgyd.,marble tops, artwork,rgndfather clock
whether ghird partyshould be involved to disassemble certain objexts,German
Wall Unit, other speialized furnituréequipment. If a TSP/TSP representative feels
special services are required that were not identified at the time of counseling, the
TSP/TSP representative subsdtrequest to thd@ O for review/approval.(TheTO
makes the final determination. If denjg@u can request the TSP to provide specialized
services, however, at your own expense).

(2) TSP/TSP representative determines the number of days required to pack/pickup
shipment

(3) TSP/TSP representative and you can negotiate pack, pakdpmlelivery datesuding
the PreMove Survey. Keep both your origirO andyour\destinationT O informed of
any changego include pickup/delivery address t@ephone numbermail address
changes

Begin packing/piclp between 8:08.m.and5:00p.m

Protect appliances amst damage while in transithe TSP secusamoving parts that, if
allowed to move in transit, could damage the appliance

Use new, clean packing materials for linen, clothing, and bedding
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e. Use new or likenew packing materials for all other item&xcelsior or newspaper is not
allowed. Items packed in boxes should be padded and insulated from carton walls

f. Pack mirrors, pictures, and glass tabletops in specially designed cartons
g. Wrap and protect all finished surfaces from marring or scratchinducsgeure pads

h. Properly roll and protect rug and rug pads at residence. Only small throw rugs may be

folded
i. Pack all designate®lBP&Ein separate boxesThese cartons musthbea r k e d PRBP &E/
Gear 60, weighed separately, and |listed on the

j-  Putall nuts, bolts, and screws from a disassembled item in a bag andeattaey to the
item.

k. Mark each carton to show general contents
I.  Prepare an accurate and legible inventory
m. Obtain approval from th&O prior to loading on the tailgate of theoming van
n. Remove all excess packing material from your residence
4., TSP6s Responsibi:lities (at Destination)
a. Begin delivery between 8:02m.and5:00p.m
Perform a ongime placement of rugs prior to placement of your HHG
Unpack and unwrap all cartongxes, and crates

o oo

Place each item or carton in the room you indicatais onetime placement includes placing
unpacked articles in cabinets, cupboards, or on kitchen shelves when convenient, safe, and it
is your desired location. Have placement planmédefore the TSP arrive3.SPs are

required to place each item only once.

e. Assemble all furniture and equipment if disassembled at origin

f. Remove packing and blocking from applianc&se TSP is not required to connect
appliances to electric, gas, orteroutlets

g Provide a AJointo written record of any | oss
on the fiDefense Personal Property Program No
Form. You and or your designated representative along with tiveryel SP sign this form.

The TSPO6s representative must provide a copy

h. As stated earlier, TSPs are not required to go into an attic, crawl space, or similar storage area
for the purpose of delivering and placing personal property. Thigdeslareas that:

(1) Are not accessible by a permanent stairway (ladders are not permanent stairways)
(2) Are not adequately lighted

(3) Do not have a finished floor

(4) Do not allow a person to stand erect

i. Once the shipment has been delivered, the TSP is not requiteliver property to a self
storage facility.

NOTE: Itis not advisable to waive unpacking at any time during the delivery. However, if
unpacking is waived, the TSP is not required to return later to unpack or remove debris.
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X. CLAIMS FOR LOSS AND DAMAGE FRV

Unfortunately, you may suffer loss or damage to your personal property during movement. If your
property is lost or damaged you have the right to file a claim directly with the TSP. (You may also
purchase additional insurance for your move through 8@ dr from a private insurance company.

1. For shipmentsiot processed iDPS,a membemotifies theT SP of Loss/Damage noted the day of
delivery on DD Fom 1840 The member/designated agent and the TSP sign/date DD Form 1840
on the date of delivery. Adtibnal loss/damage noted after the delivery datecorded on DD
Form 1840RNotice of Loss or DamageThe timeframe and=RYV listed below apply. When
filing a claim for Loss/Damage, you do so at your Military Claims Office.

2. All DoD customers are eliigle for FRV protection orDoD-funded personal propgrshipments
at no cost to you.

3.1 f the member s property is |l ost or damaged du
TSP. The member can file a claim directly in DPS with the TSP for damagiest tems at the
time of delivery or after delivery. The member is authoriZBY¥ coverage as detailed below:

a. FRV:

(1) If aclaimis filed directly with the TSP withimont hs of delivery, the
maximum liability on eackomestic HHG (dHHG)international HHG (iHHG)and
internationalUB (iUB) shipment is:

() $5,000 per shipment or

(b) $4.00 times the net weight of the HHG shipment, or gross weight of the iUB
shipment, in pounds, not to exceed $50,000, whichever is greater.

(2) For loss/damage discovered the date of delivery, the member must complete
Defense Personal Property Progndpiification of Loss or Damage AT Delivery.

(3) For loss/damage discovered after the delivery date, the member must cahaplete
Defense Personal Property Prognsotice ofLoss or Damage After Delivery.

(4) For direct claims settlement between member and TSP:
(@) Claims must be filed through DPS.
(b) Claims must be filed with the TSP first to maintain FRV eligibility.

(5) A memberhasthe option to transfer the claim to thelitary claimsServiceafter 30
days. In thes instanceghe military claims officepays the member depreciated value
and then pursues the FRV claim with the TSP. After settlement with the TSP, if the
FRV settlement exceeds the amount paid bynhitary claimsServiceto the member,
the member receives the difference.

b. The TSP may offer quick claim settlement:
(1) Less than $500
(2) Within 5 days of delivery
(3) Not reported in DPS unless customer files an additional claim.

c. The TSPs are responsible for obtainiagair estimates.
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d. Member and TSP negotiate settlerthrough DPS:

(1) The TSP must pay, deny, or make an offer within 60 days of receipt of a complete claim
through DPS.

2 The member has the ability t cbybnelmasigpt or r e

e. hconvenience Cl ai ms. | t upanddeliver shipiBeatd anthe e s p 0 n ¢
dates reflected on the BL. Failure to do so can cause serious inconvenience to the member
and their dependents, and can result in the unnecessary expenditmasdbfuodging,
food, and/or rental/purchase of household necessities. An inconvenience claim may be filed
for outof-pocket expenses caused by the TSP's failure to act on the agreed dates at origin or
destination. Inconvenience claims against the T88 tve reasonable, supported by receipts,
and relate directly to relieving a definite hardshvipen establishing a household

f. For dHHG and iHHG shipments, the member receivioll free number prior to pickp for
direct communication between the membs the TSP. The toll free number may be used
for customer inquiries and problem resolution during any phase of the move. The TSP must
respond to the memberds concerns within 24 h
Monday through Friday and lmyose of business the following workday for calls/inquiries
received by th& SPon Saturdays, Sundays legal (officially declared national) holidays.
The member should be counseled that the toll free number is not to be used for shipment
changes (piakp date or delivery date changes). The member must contact th&@bizal
any changes after shipment award to a TSP.

4. For additional information on FRV, viditttp://www.move.milor go online to your respective
Serviceclaims officelisted below.

Y. PURCHASING ADDITIONA L INSURANCE

Depending on the value of your HHG, you may decide to purchase additional insurance through the
TSP or a commercial company (at your own expense).

NOTE: The option to purchase additional insurance through the Government no longer exists.

Additionally, someéhomeowner policies may cover some items in shipment; check your policy or
contact your insurance company for details.

1. Service Claims Offices

a. Army: https://www.jagcnet.army.mil/

Air Force: https://claims.jag.af.mil

Navy: http://www.jag.navy.mil/orgai@ation/code_15.htm

b
c
d. Marine Corps:TheNavy handles all Marine Corps claims
e. Coast Guardhttp://www.fincen.uscg.mil/hhg.htm

Z. DURING AND AFTER THE MOVE
1. Evaluation of Move

At some time during packingickup, andor delivery of your personal property, a Quality

Control inspector from th€0 may drop by to check on the progress of the services being
performed by the TSHIf you have any questions or problems, inform the inspector or contact the
TO.
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2. Cudomer Satisfaction Survey (CSS):

a. Your voice counts After receiving your delivery at destinatioyou are asked to complete a
CSS survey. The CSS is the primary source of data that is used in determining the
performance portion of each TSP. It is verpartant to update yourmail address and
contact information at destination. You will be informed on the importance of completing the
CSS on the web upon delivery of each shipment moved. If you did not complete this survey
you will receive email reminders. You, as a customer, can assist in improving the quality of
personal property moves. Your opinion coyatsd everycompletedsurvey enhanasghe
program.

b. To access the survey, pleasdl 8004622176 Option 40 complete the CSS.

AA. PERSONALLY PROCURED MOVE (PPM)

1. The PPM program is an alternate means of moving your personal property. You must make the
arrangements at origin just as you would f@avernment arranged move and complete certain
other requirements to include obtaining weight tiske

This program is an option available to you or

The PPM program allows you to personally méi¢G and either be reimbursed up to the
Government 6s cost or to c dbverenentwlemyoikmcenti ve p
orders folPCS TDY, ETS, or RET, or assignment to/from or between Government Quarters.

4. The following are authorized methods of moving your personal property:

a. POVPPM. There are no restrictions as to the type of POV or equipment used to perform
personally procured transportationHiflG except for a Government owned vehicle.

b. Privately Owned TrailersThe utility trailer weight applies one time only if the trailer is used
as the means of conveyance. A utility trailer, with or without a tilt bed, with a single axle,
and an overall length of no more than 12 feet (from rear to trailer hitch), and no wid8r than
feet (outside tire to outside tirepide rails/body no higheéhan 28 inches (unless detachable)
and ramp/gate for the utility trailer no higher tiefeet (unless detachableyhe member or
member 6s dependent must own the trailer prio

c. Ot her met ho dlsoadiThegDrived e RB W o0 a | Equi pandélireta, Parce
Comnercial Company Contact your local O to obtain Service unique details onNPP
allowancesand procedures.

5. Approval

a. TheTO must provide counseling and prior approval for a PPM move. Failingriplgavith
Service requirements of the program rlienit payment or result in complete denial of your
claim. Articles not meeting the definition of HHGtime JTR, Appendix A, are not
authorized in the total weight to be shipped

6. Excess Costs

a. Actual authorized moving costs that exceed the Government cost is at your expgose.
draw an advance allowance based on the estimated weight of your HHG, and the actual
shipment weight is less, yarerequired to reimburse the Government the exagssunt.

NOTE: Performing a PPM does not eliminate the possibility of excess cost.
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7. Estimating Weight

a.

The most important step you can take to avoid paying back any of your advanced operating
allowance is to accurately estimate the weight to be moved.

8. Weigh Allowances

9.

10.

a.

TheJTR weight allowances are applicable in connection with TDY, PCS, BAERET

moves. Your personal property counselor can advise you of your authorized weight during
your counseling session. You are requiredaimplete an inventory ¢iHG to determine an
estimated weight.

Incentive

a.

As an incentive to participate in the programy ywe authorized to receive 95 peraaint

what it would cost the Governmentttansport your HHG. The computation is based on
actual weight transported NTE your authorid@® weight allowance Your TO can

estimate the constructive move cost based on the estimated weight to be moved and the
authorized distance from origin to destiion.

Incentive payment estimates, provided at the time of counseling, are estimates only.
Overestimating the weight of your shipment may result in a larger than authorized advance
allowance.If this happens, you are required to reimburse the Goverrtimeamount

advanced that exceeded your authorized amount for the actual weight moved.

The member 6tesundershe 8®RVsprogramn doe

c.
d.

Obtain the necessary equipment, moving aids, packing materials, and velrselyto
transport your propéy

Locate weight scales to obtain certified weight tickets (empty and full vegifgiiteach
segment of the move

Obtain receipts for expenses IAW Service amdrnal Revenue Service (IR&quirements

Submit a settlement claim to the destinafi@h

TheTO can provide guidance on submitting your final documentation. If you elected an advance
operating allowance, you should file your final settlement claim within 45 days after the start of
the move.Failure to file in a timely manner could resultire Government recouping your
advanced operating allowance from your pay.

11. Operating Expenses

a.

Operating expenses you incur to perform the move may be applied to your income tax filing.
See current IRS publication for informatioAuthorized expenses inale payment for rental
vehicles/trailers, packing materials, moving equipment (hand trucks or appliance dollies),
blanket wraps, gasoline, and oil expenses, (not oil changes), itemized expenses that may be
directly related to PPNE.g.,tolls, cost for weiht tickets) These costs are deducted from the
incentive payment to determine the financial profit for tax purposes.

This does not includew hitches added to your POV, winterizing your POV, replacement of
tires, flat tire repair, cracked or broken wahéklds, and any other service or repairs to your
POV.

12. Advance Operating Allowance

a.

An advance operating allowance, IAW your respective Service guidance/regulations, may be
provided up to 6@ercentof the estimateovernment cost to help defray your ogtang
cost. The operating allowance helps defray the cost of rental vehicle, gasoline, oil, tolls,
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packing material, moving equipment, and other services directly related to the Yiuwe.
personal property counselor can determine the amount basedragstimated weight.

NOTE: If you elect to draw an advance operating allowance when performing a PPM
shipment, you should submit your PPM documentation to the respective TO for final
computation and settlement within 45 days from the start date of the move.

13. Weight Tickets

a. You must obtain empty and full weight tickets from a certified weigh station for all PPMs

(including commercial companies you may have hired to perform the move for you)
regardless of weight allowae. Your personal property counselor can provide you with a list
of locations of certified scales at counseling time and inform you what information has to be
included on your individual weight tickets.

NOTE: No incentive payment is paid without weight tickets.

No passengers are to be in the vehicle when obtaining the weight tickeight tickets
should reflect the status of the gas téir, full, 3 tank, % tank, ¥4 tank, and emptyf
making multiple moves (i.e., TDY to several locations) sdpak&ight tickets are required
for each segment of the move.

If you are going to tow your POV behind the rental vehicle, the POV must be disconnected
before obtaining weights.

14. Temporary Storage:

a. Temporary storage for a PPM shipment is authorized only when circumstances prevent HHG

delivery to the residencélemporary storage arranged by the member must utilize a
commercial storage facility (publ&torage) used by the general populace to stosopal
property. Reimbursement for commercial storage is limited to the actual expenses incurred
NTE the GCCto store a like weight diHGwi t hi n t hJ&R waightreiosvanbes

You should have a residence available for delivery oHH& upon arrivhat destination.If

not, you should contact the destinatib@ prior to making arrangements for storagdnere

is no storage authorized in connection with a local move.

Types of storage may include:
(1) Extending truck or trailer rental time, keepingrgonal property in the vehicle

(2) Use of ministorage warehouses or conventional storage facilitigecub time limits
in theJTR.

If you store property in a mirgtorage/commercial warehouse or rental vehicle/equipment,
you must pay for the storage fesedd file for reimbursement once the property is removed.

15. Insurance Coverage

a.

If you are planning to use a trailer for a PPM, check your automobile insurance policy to see
if you are properly covered in case of loss or dam&yene automobile insurancenspanies
extend coverage when trailers are towed behind a POV; others majymi.must procure
additional insurance, the Government does not reimburse that expense.

16. Claims for Loss and Damage

a.

You assume the risk for and are responsible for prevelutisgand/or damage before, during,
and after the moveSubmit claimdAW current Service regulation®ecause PPM move
participants are responsible for arranging the entire move, claims for loss and/or damage are
generally not paid except in those casfgre an act transpires that is beyond your control
(e.g.,vehicle accident, fire, or thefand it is determined that you are free of negligence. If
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you contract with a commercial moving company to pack or transport your goods, you will
have to file a laim directly against thatSPbefore you can file a claim for loss and damage
with the GovernmentThe Governmentoesnot pay you for any amounts that you could
have recovered from thESPwith which you had the contract.

17. Submit PPM settlements:to

ARMY AND AIR FORCE Active Duty Personnel:

New Permanent Duty Station TO
Retired/Separated Personnel and
Last Permanent Duty Station TO

NAVY Fleet Logistics Center (FLC)
Business Support Department
HHG Audit Team Code 302
1968 Gilbert Street Suite 600
Norfolk, VA 23511-3392

MARINE CORPS Commanding General
ATTN: Code 470

814 Radford Boulevard
Marine Corps Logistics Base
Albany, GA 31704-1128

COAST GUARD Commanding Officer

ATTN: PPM Desk

U.S. Coast Guard Finance Center
1430A Kristina Way

Chesapeake, VA 23326-0017

http://www.fincen.uscg.mil/dity.htm

BB. STORAGE

When authorized, a member may be entitled to either temporary storage known asl8tdragsit
(SIT) or longterm storage known a¢$TS.

1. SIT:

a. SIT is shoriterm storage that is part of HHG transportation. SIT may occur at origin,
destination, and/or anyplace en route. SIT is not authorized for HHG moves between local
guarters when no PCS exists.

b. SIT (ICW authorized HHG transportation) should not exceed 90 days unless the member
requests (in writing) an additional period, NTE 90 days, that is authorized/approved by a
Service/Defense Agency designated official. If no additional storage is authorized or
appoved, the member is financially responsible for the additional storage expense.

c. Acceptable justification for an additional SIT period includes:
(1) Serious illness of the member.
(2) Serious iliness or death of a dependent

(3) Impending assignment Bovernment/Governmeitontrolled quarters or privatized
housing

(4) Directed TDY after arrival at PDS
(5) Nonavailability of suitable civilian housing
(6) Awaiting completion of residence under construction

(7) Natural Disaster.
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d. The maximum SIT limit of 180 days isgerally adequatfor most Permanent Duty Travel.
Only in limited circumstances can SIT be authorized beyond 180 daysITRV Y our local
TO can provide additional information if applicable

2. NTS. A member may be eligible for NTS whi@mcludes, but notitnited to)

A member performs PCS travel to a designated isolated CONUS Permanent Duty Station.

a

b. A member moves to/between OCONUS areas.

c. Is unable to use HHG in Government/Governrranitrolled quarters or privatized housing.
d

Storage is in the best interedtthe Government.
e. In conjunction with retirement.

3. Inthe event your HHG are placed into NTS, keep yiddiand or the TSP storing your HHG
informed of any changes of address, contact phone numbmes| address or receipt of new
orders/authorization. If stationed overseas and your tour is extended or you PCS to another
overseas tour, ensure you provide ydQra complete copy of your new orders/authorization and
amendments/endorsements. This aatiosure your HHG continue to be stored at Government
expense.Failure to dssomay result irfinancial costs at your expensEor additional
information contact your servicing PPSO/TO.

NOTE: The Government does not pay for climate controlled NTS.

CC. TRANSPORTATION OF UNAUTHORIZED HHG ARTIC LES

Shipment of unauthorized HHG items defined in Appendix A ofifiie must be transported

separately from authorized HHG. You, not the TSP, must arrange shipment of unauthorized items.
When norHHG articles are idclosed, the member is financially responsible for all identifiable
transportation costs for the articles. If the transportation cost of the articles cannot be established, the
weight of the norHHG articles is excess weight pEIR. HHG shipments araubject to Quality

Assurance inspections by the origin and/or the destin@itim

DD. WEBSITES TO VISIT
State Wine Lawshttp://www.wineinstitute.org

2. Personal Importation of Alcoholic Beverages:
http://www.ttb.gov/importers/personal importation.shtmi

3. Alcohol Beverage Control Boards for the United States:
http://www.ttb.@v/wine/stateABC.shtml

Bureau of Alcohol, Tobacgd-irearmsand Explosive$ATF) regulations http://www.atf.gov/

The Air Force Personal Property & Passenger Travel website has a multitude of relocation
information aailable for all Service member$ttp://www.move.mil

CSS 1-800-4622176 Option 4

Defense Travel Management Offickttp://www.defensetravel.dod.mil/

GSA AnFedRoomso program offers specially negoti
FEMA certified hotels, simplifying hotel selections for Government travelEng website
address isittp://www.fedrooms.com

9. Homeowner 6 s As s isadpecial cekef pPogranmgdesigned to provide financial
assistance to eligible Military and Federal employee homeowners when the real estate market is
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10.

11.

12.

13.

14.

15.

16.
17.

18.

19.

soadversely affected by a military installation partial or complete oéggureduction in scope of
operations, or a realignment that the personnel are unable to dispose of their dwellings under
reasonable terms and conditioi&e website address is
https://www.usace.army.mil/Missions/MilitatMissions/ReaEstate/HAP/

Internal Revenue Service Form 3903 and Publication 521, Moving Expenses:
http://www.irs.gov/pub/irgpdf/f3903.pdfandhttp://www.irs.gov/pub/irgpdf/p521.pdf

Internal Revenue Service Form 4684 and Publication 4684; Casualties and Thefts
http://www.irs.govpub/irspdf/i4684.pdfandhttp://www.irs.gov/pub/irgpdf/f4684.pdf

Moving Your Mobile Homehttps://www.ustranscom.mil/dtr/pain/dtr_part_iv_app_k_ 5.pdf
and sel ect MbMWdMJien ¢HoYroewr

DoD Household Goods Portahttp://www.move.mil

For entitlement questions and assistance, Navy Uniformed Membe@idlieh Employees can
contact the Navy call center aB855444-6683. To begin the process of your move application,
please go tevww.move.milto start your DPS application

Per Diem, Travel and Transportation AlloveenCommittee (PDTATAC) maintains and
implements new statutory changes todfR. Within the regulations are per diem, travel and
transportation allowances, relocation allowances, and certain other allowances of Uniformed
Service members (including regular and reserve components) based drhiawebsite is
http://www.defensetravel.dod.mil/

POV Locator: https://www.pcsmypov.com

Shipping a POV:https://www.ustrascom.mil/dtr/pariv/dtr_part_iv_app_k_3.pdind select
AShi pping. Your POVDO

Storing a POV:https://www.ustranscom.mil/dtr/paist/dtr_part iv_app_k_4.pdind select
iSt o¥awmrg POVO

Weight Estimator Formhttps://www.move.mil/resources/weigbstimatorandaccess the
AWei ght Estimatoro tab.
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APPLICATION FOR SHIPMENT AND/OR 1. DATE PREPARED [¥¥¥VMAMDD) 2. SHIPMENT NUMBER
STORAGE OF PERSONAL PROPERTY
(Read Privacy Act Statement on back before completing form.)
3. NAME OF PREPARING OFFICE 4. TO {Responsible Origin Personal Property Shipping Office)
a. MAME

5. NAME OF DESTINATION PERSONAL PROPERTY SHIPPING OFFICE | b. ADDRESS (Sireer, Suite Number, City, State, ZIP Codel

6. MEMBER OR EMPLOYEE INFORMATION
a. NAME (Last, Firsi, Middie [nitialf b. RANK/GRADE . 55N d. AGENCY

7. REQUEST ACTION BE TAKEN TO TRANSPORT OR STORE THE FOLLOWING:
a. HOUSEHOLD GOODS/UNACCOMPAMNIED BAGGAGENTEMS/NO. OF CONTAINERS (Enter quantily estimarel

[1} POUNDS 12} POUNDS OF PROFESSIONAL BOOKS, PAFERS, AND EQUIPMENT {3} EXPENSIVE AND VALUABLE ITEMS (Mumber of
[PBP&E) /Enfer “NONE® of net applicablel cartans)

b. MOBILE HOME INFORMATION iEnter dimensions in feel and inches)
(1) SERIAL NUMBER 12} LENGTH I3} WIDTH [4) HEIGHT I5) TYPE EXPANDO /Dascribe)

e. MOBILE HOME SERVICES REQUESTED (X as appilicable)

CONTENTS PACKED I ] MOBILE HOME BLOCKED | | MOBILE HOME UNBLOCKED i STORED AT ORIGIN STORED AT DESTINATION
8. THIS SHIPMENT/STORAGE IS REQUIRED INCIDENT TO THE FOLLOWING CHANGE OF STATION ORDERS:

a. TYPE ORDERS (X one/ b. ISSUED BY & NEW DUTY ASSIGNMENT
PERMANENT 1 TEMPORARY
d. DATE OF ORDERS (Y'Y ¥YAUMDD) ». ORDERS NUMBER f. PARAGRAPH NO. g. IN TRANSIT TELEPHONE NO. {lnciude Area Code
h. IN TRANSIT ADDRESS (Strevvt, Apavirmaent Number, City, State, ZIP Cadel
9. PICKUP [ORIGIN) INFORMATION 10. DESTINATION INFORMATION
a. ADDRESS (Sireel. Apaviment Number, City, County, Siate, 2P Codel a. ADDRESS (Streat, Apartment Number, City, County, Stare, 2P Code)
M a rmobie hame park, include mobile home court namel i @ mobile home park, include mobie home court name)
b. TELEPHOMNE NUMBER (inciude Area Codel b. AGENT DESIGNATED TO RECEIVE PROPERTY
11. EXTRA PICKUP/DELIVERY ADDRESS (If applicable) 12. SCHEDULED DATE FOR /Y'Y ¥ YMMDD)
n. PACK b. PICKUP . DELIVERY
13. REMARKS

14. | CERTIFY THAT NO OTHER SHIPMENTS AND/OR NONTEMPORARY STORAGE HAVE BEEN MADE UNDER THESE ORDERS EXCEFT AS
INDICATED BELOW (if none, indicate "NONE. ")

c. MET POUNDS d. POUNDS OF PEPLE
8. FROM b. TO {Actual or estimated) fActual or estimated)

15. CERTIFICATION OF SHIPMENT RESPONSIBILITIES/STORAGE CONDITIONS
| certify that | have read and understand my shipping responsibilities and storage conditions printed on the back side of this form.

a. SIGNATURE OF MEMBER/EMPLOYEE b. DATE SIGNED c. ADDRESS OF CONTRACTOR (Street, Swite No., City, State, ZIP Codel

d. MAME OF CONTRACTOR (Drigin DPW ar non-remporary Storage]

16. CERTIFICATE IN LIEU OF SIGNATURE ON THIS FORM IS REQUIRED WHEN REGULATIONS SO AUTHORIZE. Froperty is baggage,
household goods, mobile home, andfor professional books, papers and eguipment authorized to be shipped at government expense,

a. REASON FOR NONAVAILABILITY OF SIGNATURE b. CERTIFIED BY [Signature)
e. TITLE
DD FORM 1299, SEP 1998 PREVIOUS EDITION IS DBSOLETE.
Figure K1-1. DD Form 1299, Application for Shipment and/or Storage of Personal
Property
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Figure K1-1. DD Form 1299, Application for Shipment and/or Storage of Personal Property,
(Back) (Contdd)
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